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“Professor Valero-Garcés and her team have been committed to the international
development of interpreting in the public services since 1997. In this book she
invites the reader to reflect, with clarity and integrity, on the practicalities of this
pivotal element for the functioning of this century’s multi-lingual social reality
which too many are trying very hard not to think about at all.”

Ann Corsellis, vice president Chartered Institute of Linguists, UK

“l have read through the chapters of Professor Valero-Garcés™ book with pleasure,
both as a practitioner and as a trainer. This book addresses a long-standing need
for a practical manual of Public Service Interpreting and Translation, both for
those in the field and for those of us engaged in preparing practitioners for the
field. The well-structured chapters cover in a concise and accessible manner top-
ics of key interest, with a balanced mix of theory and practice activities. 1, for omne,
will be using it in my teaching.” Brooke Townsley, MA, senior lecturer of

public service interpreting and translation, department of English,

languages, and philesophy, Middlesex University. London

Communicating Across Cultures: A Coursebook on Interpreting and Translating in
Public Services and Institutions is a manual which addresses the complex task of inter-
preting and translating through reflection and practice. The book originated from
discussions with those who perform the work of an intermediary because they
“know” the languages and cultures, and with those who would like to do this
type of work, but who may require more training. Thus, it is directed at people
who, due to their knowledge of two languages, serve as liaisons between immi-
grant communities, visitors, or foreigners and the societies that receive them.
More precisely, it is directed at future professionals in public service translation
and interpreting. Communicating Across Cultures will equip future professionals
with the necessary knowledge, skills, and tools to act as linguistic, communica-
tive, and cultural liaisons. It will also help improve the communication between
the staft of medical, legal, educational, and administrative institutions and their

foreign clients.

CARMEN VALERO-GARCES is a full professor of translation and interpreting at
the University of Alcala, Madrid, and the director of the postgraduate program
in translation and interpreting. She coordinates the international conferences on
public service interpreting and translation, which have been held at the University
of Alcala since 2002. Valero-Garceés is also a translator, author, and editor of many

articles on translation, Einguis[iti and cultural studies.
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